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FACT LINE
INFORMATION
(518) 828-5059

Suffix Types:
Savings/Shares 01
Checking 15
Overdraft Protection 75
Escrow 25
Suffix types specific to your account:
Holiday _
Vacation _
Loans -
Certificates -
IRA Accounts

By pressing the “**” key you can return to the
previous menu at any time
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Option 1 Acct Balance & History

1. Current Balances
Enter 1 Savings
Enter 2 Checking
Enter 3 LOC Loan Balance
Enter 4 Balance of any suffix
Enter 5 List all Loans

2. History of Deposits
Enter 1 Direct Deposits — Savings
Enter 2 All Deposits — Savings
Enter 3 Direct Deposits - Checking
Enter 4 All Deposits — Checking
Enter 5 All Deposits for any suffix

3. History of Withdrawals
Enter 1 Cleared Checks
Enter 2 ATM W/D from Savings
Enter 3 ATM W/D from Checking
Enter 4 ACH W/D from Savings
Enter 5 ACH W/D from Checking
Enter 6 All W/D from any Suffix
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4. YTD Int. & Dividends
Enter 1 YTD Dividends Savings
Enter 2 YTD Dividends Checking
Enter 3 YTD Interest LOC Loan
Enter 4 YTD Div/Interest Any

5. Cleared Check Inquiries
Enter 1 Check Withdrawals
Enter 2 Single Cleared Check

Option 2 Transfers & Withdrawals

1. Perform Transfers
Enter 1 Savings to Checking
Enter 2 Checking to Savings
Enter 3 LOC Advance to Checking
Enter 4 Trans between Suffixes
Enter 5 Trans to Another Account

2. Check Withdrawals
Enter 1 Check W/D Savings
Enter 2 Check W/D Checking
Enter 3 Check W/D Any Suffix
Enter 4 Enter Stop Payment
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Option 3 Calculate Loan Payment

Enter 1 Calculate Loan Payment
Enter 2 Calculate Amt to Borrow
Enter 3 To Exit This Option

Option 4 Special Services

Enter 1 Change PIN

Enter 2 Change Account
Enter 3 List All Loans

Enter 4 Enter Stop Payments

Option 5 Current Interest and
Dividend Rates

Columbia-Greene Federal Credit Union
207 A Green Street
Hudson, NY 12534
518-828-5216 or 800-421-2119

www.cgfcu.org
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http://www.cgfcu.org/

